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N What is an intelligent library?
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e Self nawgatmg FIZG3 Jlﬂﬁi
* Intuitive

* Flexible %3

* Self service |1y

e Seamless —~ I

e Ubiquitous Zét_j F

* Predictive " +[i[t]

* Proactive ﬂliﬁﬁ_ )

e Responsive M3ty

e Accurate [EGF

i




5 Libariss The ntelllgent Library at HKU
QW Centevary é{ _‘j( A El/JfEIII ﬁ% ,f/t g _%/ig i

1. Supporting eLearning and self directed
Learning
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2. Supporting self-service through RFID
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Subject coverage “##}5 i Y6 H :
Disciplinary, multidisciplinary, interdisciplinary

HFL ZARL BER

Various formats FE {2 FA [FHFE =, :

Text, images, audio, video
XA, B FR.

Available online 1+ 4&1:

48,000 electronic journals B3 -HiTF|,
2.9 million e-books Hi--3,

700 databases XfiE[ZE




s Usage 2010/11
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2010 - 11 £FEHfE
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e Library website accessed [454'—15?@"{?*]?’!7
— 198,716,925 times = Over 378 visits per minute
—jIn T 198,716,925¢K, #H4T i 2hiEiL378

Vi I

* Electronic resources accessed F1= [’% FJr}'HJFJ
— 3,567,582 times = About 6.8 visits per minute

~BE o en £06.815 0]

— i) 13,567,582¢K, HH3%4-
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Improve discovery P Tl A P ae

* Online course reserves féj‘aﬁ%%gg

e Embedding or linking o 7EM &2 iR
information resources in oA E R E
learning platforms

Support bRaq

e Professional supportto o NZIMEE LNV 7 Fr
teachers

e Discipline resource pages g AR ﬁl_JJ\

e Information literacy {F,,m SEH BE



Online course reserve

TErass 1 e

PROF/TA Lee Antoinette Marie
COURSE CCHU201F
Stages of Life: Scentific Fact or Sodial Fiction? |

F\ﬂe uthor Call # ormat
Adolescence and emerging adulthood @ & cultural AY & Reserve 2 HOURS -

approach / Jeffrey Jensen Amett. Arnett, Jeffrey JEnsen. s 5355 4748 - AvATLABLE

Comparisons in human development : understanding 4Y & Reserve 2 HOURS -- 155
time and context / edited by Jonathan Tudge, Michael C7370Q - AVAILABLE

Deconstructing developmental psvchology / Erica &Y & Reserve 2 HOURS -- 155

(no author)

Burman, Erica.

Burman, BO62 d29 -- AVAILABLE

Ceeply into the bone @ re-inventing rites of passage Grimes, Ronald L., AV & Resgerve 2 HOURS -- 291 .38
Ronald L. Grimes. 1943- G862 d -- AVAILABLE
Cevelopmental psychology and social change : research 44 & Reserve 2 HOURS -- 303.4
history, and policy / edited by David B. Pille (no author) 0489 - AVAILABLE

AY & Reserve 2 HOURS --
305.230942 C97 -- AVAILABLE

The invention of childhood / Hugh Cunningham ;
[foreword by Michael Morpurgo. ]

Life-span human development / Carol K. Sigelman AY 8 Reserve 2 HOURS -- 155
Elizabeth &, Rider. 557 — AVAILABLE

The seven ages of man . from Shakespeare's "&5 you Shakespeare, William, AV & Reserve 2 HOURS -- 823.1
like it" / wWilliam Shakespeare. 1564-1616. 552 C2 a3n -- AVAILABLE

The things that matter : what seven classic novels have

Cunningham, Hugh.

Sigelman, Carol K.

Al & Reserve 2 HOURS --
to sav about the stages of Jie/Ed Mendelson, Edward, - AVAILABLE
wWhat's going on in thera? OURS --
develop in the first five ve i - AVAILABLE 13 s
‘ i Online Course Pack/e-Reserve ! s ctmmaton s .43
Adolescent Identity Formation and Rites
Title: CCHU9017 St%es of Life: Scientific Fact or Social Fiction? ”‘Pa-‘“‘-"ggf;gl'{};;fg;’fgiff;“ﬂa'da
Authors: Lee Antoinette Marie
Caml A Markstro
Issue Date: 29-Aug-2011 ot Vi it
Alejandro Tborra
Uninersity of Alcala de Hemwes, Spain
Files in This Item:
o o o g o st et
i o, Dot Kodvo, et W (986) rond et
File Description Size Format :;”m:;:“m&“;‘fﬁ{i,“ﬂﬁf Fgriaidingl Lol
s e b dad s ok ¢ g Th rich
CCHU9017- A_dolescent identity formation and rites of passage: The Navajo 171h  HTML VTt ) uww'-mwimw":::mwbrrmmgl;?r;
01.html Kinaalda ceremony for girls. (e-journal}) MismsQnar Ty Sk e st ey ok Ko <
- B § o h e B s cone badad fat
CCHUG017- The influence of culture in emerging adulthood: Perspectives of : e s csemcts For and vvaloemes by mis o privary el
02.html Chinese callege students. {e-journal) 1486 HTML dlewiopen sepermalerslbulrg ofthecelers
regarded as a al phase of the life span between
CCHUED17- . . . o _ ot s vk e i bt o o
The biology of aging: observations and principles (e-book) 134b HTML Wiew/Open the central prychenocial tisk o adokeacence is the Srmatian of & senqe of
03 . html identiny. Exiknon (1968), who reganded identty as ane of the comerstanes
P T T ————
all iterns are protected by copyright, with all rights reserved. Commams S, Wint Wegnia Unineisy, Mognstowe, WV 25166136




Linking or embedding information resources
B T |n learning platforms
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Thoodle

Navigatian = Topic outline Your progres ()

|
I

Home
= My home
b Site pages
¥ My profile
* My courses
* MOOD2520
Participanis Listatoniing raagings
Reporis
General mRsarjng list ARCH4001 and ARCHA002 - Arehilacture and urban decign |
Scenano 1. Online
Resene
Scenanno 2° Link {0 2 (]

indwidual items Scanario 2: Link to individual items
¥ MOCD1001_2011

5 mewe rorum

Scenario 1: Online Reserve

rvrw

-

Sanings I e-Article: Bralde, B. (2010). Happiness, morality, and politics. Journal Of Happiness Studies, 11(5), 567-583.
o e-Book: Vernon, M. (2010). Wellbeing. Stocksfield: Acumen.
i o g ~Video: Hill, J. (1998). Candles for New Y Watertown, MA: D tary Educational R
e e ideo: Hill, J. ( . Candles for New Years. Watertown, MA: Documentary Educational Resources.

=W = PR

appiness, mwrsdity, sl politics

108 ¥

B i e W .

CANDLES

MALE VERNDN

we”being SEOME\\&\:EARS

& o 01083000 ]
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Professional support to our teachers
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LB b SCHRF

£ | http:/Swww.itservices.hiu.hk/Ims/moodie/v2/moodle_training_hkul.php

Edit View Favorites Tools Help

w \%H@ eLeaming | Teaching and... | & Computer Centre - HKU | & HKU Moodle | & FcF Approval | & HKU Moodle X |_| G- -0 &~ @ O G-@-7

o KB

Home Support for Students

elearning Workshops by CETL

elLearning Seminars by CITE / Faculty of

Education

Moodle Training Courses by Computer

Centre

@ Linking to HKU Libraries e-resources

% THE UNIVERSITY OF HONG KONG

Support for Teachers

lff]OOdJe Resources & Support Website

Login to Moodle Login WebCT Contact Support

aterials in Moodle or create an

Online Course Reserve in the library catalogue.

Materials available for Moodle integration are not limited to journal articles or ebooks. Extensive e-resources in multimedia
format, such as streaming videos or music, can also be linked for student access. In linking these resources, please follow the
instructions at Online Reading List . This will trigger the HKU Library authentication to allow off-campus access. Remember to
test the URL prior to releasing the web page.

For Online Course Reserves, Faculty members can simply fill out the Reserve Materials Request Form. Readings under that

course will become searchable in the library catalogue by course title/ code or the instructor's name.

Students wishing to explore further beyond the course materials can visit the Electronic Resources webpage or the
LibGuides page. These websites provide the gateway to a wide spectrum of databases, either of multi-disciplinary nature which
would suit undergraduates in general or on specific subject areas for in-depth discovery of information. LibGuides, in particular,
are focused on bringing together an array of course specific resources and services as well as an introduction to each specialist

librarian in each discipline.

To learn how to use these resources, you are most welcome to attend our library courses or Ask a Librarian.

http://www.itservices.hku.hk/Ims/moodle/v2/moodle_training_hkul.php

m
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Discipline resource pages

»

FRH

2

Last Updated: Apr 29, 2012

Library » Subject Guides @ The University of Hong Kong Libraries
Subject Guides @ The University of Hong Kong Libraries tags: susject auides

URL: http:ilibguides.lib.hku.hkihome

& print Guide | EJRSS Updates

£3 SHARE

Admin Sign In

| Electrenic Resources -~ ~

HKUL Digital Initiatives -~

The HKU Scholars Hub -~

| Mylibrary / MyAlerts -~

| Center for Research Libraries (CRL) -~

Special Collections -~

WTO Resource Centre -~ European Documentation Centre (EDC) -~

Fung Ping Shan Library Rare Book -~

Subject Guides Home

Browse by Subject

Architecture

Architecture, General
# Real Estate & Construction

Arts

American Studies
Chinese

Comparative Literature
English

European Studies
Fine Arts

History

Japanese Studies
Linguistics

Music
Philosaphy

Business and Economics

Dentistry

Education

P comments{0) = Print Page

Search:

Welcome

The new Subject Guides amalgamate information resources/semvices to enable sharing,
exchange and discovery using 2.0 tools, embedding media and RSS to connect you with the
waorld.

Just click on your subject area to start discovering a vast array of research resources,
course contents and links to global knowledge, including web logs of frontier news about
current research and developments.

Comments (0)

Tag Cloud

actuarial sciences american studies anatomy anthropology applications
architecture basic law biochemistry biological sciences biomedical engineering
chemistry child development china development studies chinese

chinese language literature citations civil engineering cognitive science
comparative literature computer education computer sciences counselling
criminal justice criminology cultural heritage cultural heritage studies dental

dental research dentistry dermatology earth sciences e d u Catlo n
eee electrical engineering electronic engineering eng I neerl ng

english english language education enviranmental studies

european studies evidence based dentistry fine arts gastroenterology
general engineering geography gis governance haematology history
hong kong law hong kong studies industrial engineering

information technology studies international and public affairs

international relations japanese studies law legal citations lexis life science
linguistics manufacturing engineering mathematics

.Catalog ~ | Search

Blog

o Proguest Maintenance Notice

Latest articles published in Foreign
Policy

Mew publications are available at
the Scout Report!

o |atest resources from Urban
Institute

Psychology Headlines Around the
Woarld fram Socialpsychology org

View Website
View Feed

Comments (0)

Media Channels
YouTube - HKUIib's Channel
Video on Demand

JSMC HKU on Vimeo

U-Vision




The University of Hong Kong Libraries

s e i S - s phteimlaem < » Politics & Public Administration LibGuide Admin Sign In
Tags: governance, international and public affairs, international relations

Last Updated: Oct 13, 2011 URL: hitp:/ilibguides.lib.nku. hkipoli & print Guide : EJRSS Updates : £ SHARE | ="

| Home ] Services Course Resources - Core Resources - Other Resources - Citation Management - Guides - Feedback

Home 2 print Page Search: Catalog  ~ | Search

Subject Blog

¢ Proguest Maintenance Motice

e Latest articles published in Foreign
Policy

e [Mew publications are available at
the Scout Report!

e [atest resources from Urban
Institute

¢ Psychology Headlines Around the
World from Socialpsychology.org

View Website
View Feed

Welcome

Doing research in Social Sciences at HKU? This guide will save you time as you search for the
right databases or other resources. Helpful tools for improving efficiencies in locating primary
sources, articles, statistics, and much more are included. Once you have found the material you
need, learn how to manage citations and integrate them into your research documents easily
and quickly.

HKU latest research output in social sciences from Scopus

Articles Highlights

When destiny hurts: Implicit theories of relationships moderate aggressive responses .«
to ostracism

2012; Journal of Expernimental Social Psychology; Chen, Z. , DeWall, C.N. , Poon, K.-T. ,
Chen, E.-W.

Two first-year students' strategies for writing from sources: Patchwriting or plagiarism? |5

2012; Journal of Second Language Writing; Li, ¥. , Casanave, C.P.

Smoking family, secondhand smoke exposure at home, and nicotine addiction among
adolescent smokers
2012; Addictive Behaviors; Wang, M.-P. , Ho, 5.-Y. , Lo, W.-5. , Lam, T.-H.

Male and female juveniles arrested for murder: A comprehensive analysis of U.S. data
by offender gender

2012; International Journal of Offender Therapy and Comparative Criminology; Heide,
k.M. , Roe-Sepowitz, D. , Solomon, E.P. , Chan, H.C.

Learning study: Helping teachers to use theory, develop professionally, and produce
new knowledge to be shared
2012; Instructional Science; Pang, M.F. , Ling, L.M.

T [ [ . U TN (N3 [ [JU I [ S,

Social Sciences Faculty
Librarian

Tina Yang

R

Contact Info

5F, Main Library, University of Hong
Kong, Pokfulam Road, Hong Kong.
Phone: (852) 2241-5775

Fax: (852) 2915-2458

Send Email

Links:
Profile & Guides

Subjects:
Genaranhy Politics & Puhlic
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* Generic " |pv

e Course specific FR4E R & T
« < 2010/2011

— 740 training sessions (90 for Postgraduates)

— 55 T 7A0IRIEINVRFE 2490k MWt 57 A= 2 5l

— attended by 16,800 participants
-zt ?;V 16,800 *



Online tutorials
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Research Guides

Information Literacy Tutorial

Below are the most-frequently-searched-for matenals in this library. Learn how to find these
materials through the quick guides and demo. You may also test your skills by taking the
online quiz.

:

PROO EE

Audio-visual matenals

a Book given a citation

Books on a topic (Keyword search)
Dictionanes and encydopedias
Dissertations (HKLU)

Dissertabons (Chinese)

Dissertations (Overseas)
E-books

E-journals articles

HEKLU past examination papers

a Journal articdle given a citation

Journal articles on a topic

Newspaper articles (Find a particular news title)
Newspaper articles (Databases)

Reserve matenals

EEEEEEEEEEEEEEE E-Eﬂi
SOOBOBOF0POOBBO |

QOO Q000
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Endnote

e HKU-wide site licence

o ZARPERYRE AL VT AT

Support (7] l‘vifﬁ)
e Training (Online and face to
face)

o TpZ3 %‘FF AU H?F V|




Endnote H & H &4

e Bibliographic management software

o« 5 H BB

e HKU site-wide licence since 2006

o ['12006 JFIRMYE T A MER) = di s VF n)
X




B Librarios USGI’ training

Face to face [ l&i‘%ﬁ*"[

— Endnote workshops 7 [Fi

— 114 sessions in 2010/11 attended by 2,400 users

— F2010/11%, %$7p 71141k, 42,400 300
e Online 72 5“%*}'

— Support and training at lib.hku.hk/endnote

— 7}Iib.hku.hk/endnotel?fjifﬁafﬁq'ﬁ @ﬁﬂﬂﬁi"[ﬂ@\

e Training raises awareness of plagiarism and correct citation
methods

o JEIRFYITR 7O R BT B A B R A A ) 51 S5




Endnote@HKU

Download Endnote
Training and Support

HKU has signed a site licence agreement with EndNote, which
permits all current HKU staff and students to use the software
both on campus and at home. Upon accepting the agreement
in the request form, HKU staff and students must abide by the
Conditions of Use of the EndNote software.

What is EndNote?

EndNote is a bibliographical management software package
designed to help you to organize bibliographic references and
create a bibliography. Endnote allows you to search, retrieve
relevant citations, and builds your bibliography, all within one
program.

RS5S "= Twitter

Twitter Updates

» Get new RefMan filter: http://t.co/0PLatvcT - Save it in
C:\Program Files\EndNote X5\Filters 117 days age

» Endnote X5.0.1 update available - To update, open
Endnote and choose from top bar menu, Help > Endnote
Program Updates. 1is days age

» Endnote X5 (MAC) version available for downloading by
current HKU staff and students - http://t.co/b8RESVSD
179 days ago

» Endnote workshops lined up in September are all full.
Sorry... But we promise more workshops will be offered
in October...and year round. 220 days ago

» What's new in Endnote X5? Watch this Youtube video -
http://t.co/pX3ZrNtQ 230 days ago

follow me on Twitter
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Write & Cite
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Besides Endnote...
% "5" Endnote 9}

Turnitin
e HKU site-wide licence

o ZALERYPE ATV AT

Support (']F 134 k)
e Training (Online and face to
face)

o FELRTUIAE 5T




Turnitin 22 /R E 53 BRI BK 44

Originality Checking on students' work for proper citation
or potential plagiarism

o 2 A ) 5 | B AE YD 28
HKU site-wide licence since 2004

F 200445 . T AR T AR = it A8 FH VP RTAL

Turnitin-Moodle integration in January 2012, seamlessly
generated originality reports for student papers uploaded
to Moodle.

TZOlzfilﬁ'ﬁMoodle%jv . 224 ZEMoodle
25 $EAC IR SO AT PLSE I A 7 s 61 1




QEREnes  Turnitin 22 A 53 BRI B A

* Facetoface [ l#yi?ﬁﬂ"[
— Student seminars and staff workshops
— AN KB N TR 4 3 7
— In 2010/11J 2010/114F,
e 31 student seminars for 814 students

« 2803 131 Y 2, 814 AR SN

e 8 staff workshops for 120 staff

o 250 T8 RFE N LAEYS, 12007 B0
e Online training Hr,/i“Fﬁi}'[

— lib.hku.hk/turnitin
— %E@Q_J'Iib.hku.hk/endnotelS‘XJif’JT
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Turnitin@HKU

Faculty

Students

Citation Styles

About HKUL
Hours Contact Us e-Forms Services

What is Turnitin?

Turnitin offers Originality Checking on students’ work for proper citation or potential plagiarism. Once a paper is submitted to Turnitin, it
will compare with documents in a continuously updated database consisting of current and archived web pages, millions of student

papers worldwide, and collections of newspapers, magazines, scholarly journals, e-Books and e-Texts.

For enquiries:

Email: tumnitin.support@hkuspace_hku_hk
HILL SPAGE Stal/ studeas URL: http:/fwww_hkuspace.hku. hk/tumitin

Tel: 28568-2203

L aball | sticlants Email- tumitin@hku_hk

RSS "= Twitter
Twitter Updates

*

Turnitin-Moodle integration in place since Semester 2 (2011-2012). Student papers can now be submitted via Moodle for
originality checking. &0 days ago

-

Mew content added to the Turnitin comparison database! Over 300,000 Proguest dissertations and theses from 2008 to
current &0 days ago

! More student seminars on Turnitin organized in October. Register online at nitp:t.conyTel2a20 222 days ago

Turnitin@HKU website strengthened with e-Learning elements - pdf guides and training videos at your finger tips! -
htto: it co/Ciaemay ZE8 dave aon



Libraries
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-ﬁ‘ HKUL > Tumnitin@HKU > Faculty

What is Turnitin

Faculty

Students
About Plagiarism

Citation Styles

About HKUL

Hours

Turnitin for Faculty members

Instructor Guide
Important note: Things that you need to bear in mind before you begin
Turnitin workflow: Shows the major steps from set up to retrieving reports
Step | : Set up Turnitin instructor account
Step Il : Set up for student submission
Method A: Standard Class
| 1. Create a class

2. Create assignment

| Method B: Master Class for TAs
1. Create a master class
2. Create a section
Step Il - Submit assignment

Method A: By students

Contact Us

PDF

PDF

PDF

PDF

PDF

e-Forms Services

Video {0:52s)

Video (1:41s)

Video (4:00s)

Video (1:35s)

Video (1:31s)



T The University of Hong Kong
Libraries . About HKUL
CEWWF'#‘ . Hours Contact Us e-Forms Services

() | € HKUL > Tumnitin@HKU > Students

Turnitin@HKU

What is Turnitin .
Turnitin for Students

Faculty
Student Guide

L]
Important note: Things that you need to bear in mind before you begin

About Plagiarism ; Turnitin workflow: Shows the major steps from set up and retrieving reports

Citation Styles

Step | - Create a Turnitin student account PDF Video (1:29s)
Step Il - Enrolling in a new class PDF Video (0:49s)
Step lll - Submit assignment | POF | Wideo (2:05s)
Step IV - View the originality report | POF | Wideo (1:57s)

Other resources

b Wiki@HKLUL: the HKUL KnowledgeBase

kb Training Center at Turnitin
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Information

Supporting Technology
eLearning: Study
Technology and Collaboration

Collaboration zones

J VXIT Ei?%"ﬁ

Breakout
Multi-purpose

sLpE X
IMEE X
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Technology Zone
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Technology Zone

S EEE %

 One stop shop convenience for searching
qguality information and the production of
assignments or projects

UG B PO R, IR

/=

WLt 7 (572

- E A DR EI H



fyaes  1echnology Zone
RIHE

e Facilities 1&%% Ell?ﬁ

— Over 80 computers with Internet connection

— I 80 &L LK M [ L

— Scanners (flatbed scanners for A4 and A3, film scanners,
fast speed scanners)

— FARAC CFERAGFATFI , BRI, midT
i 1%

— Software applications such as Microsoft Office 2010,
Adobe Design Premium, Endnote

— F{ (5 B E%H Office 2010 » Adobe Design
Premium > Endnote

— Octopus card operated network printing

— MH— RIS D P25 4T H
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e (COl|laboOration Zone

ibraries
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 Provides an environment that fosters group
discussion.

o feflt T M NS




B Liraries Collaboration Zone

e Facilities &% Eu?ﬁ
— 19 discussion rooms: Equipped with state-of-the-art

technology, such as interactive whiteboards, interactive TV
panels.

— 19[aiie s R RWECS Tt masts, w1 H
B BB A5

— Open clusters: Equipped with all-in-one computers and
touch screen monitors mounted on movable arms. (12
sets of computers)

— FFBEN%: 126 2 iRl R mig s
) fih 4 R 7R A
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Supporting library self-service
through RFID
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Self Check in/out r?

'-ll.’

L ABMEERERSE

-

Book Em’

BHRSE
From: %mﬂé%gﬁ
http://www.rfid-librarly.com/ 4 SONT

Anti-Theft Detection

a

"
: | R e




Benefits for libraries (1)

B B 578 e SR R 4 Ak (1)
Materials handling: Check-out/Check-in
A (/S

Materials handling: Self Check-out/Self Check-
in

PR ST 2 E LD /DR
Security [[HIx

Inventory/stocktaking ’i{ri«'/ﬂ{ I
Tracking of lost items 18 7r 2 S 1) TH il
Shelf reading %}#E‘ﬁ ﬁﬁ.j%\




= nenee Benefits for libraries (2)

ibraries

ST R BRI AL Q)

 No line of sight: barcode vs RFID tag

o JCiHEAE : 45BN vs RFIDFRAE

e Less repetitive strain injuries for staff — improved
occupational health and safety

o Uak/b i THEEMETAEGEM 5T, SEEERM A B 224
* |Increased staff productivity

o PEmm LA

* Improved customer service

o RS
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RFID at HKU Libraries: Two phase approach
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* Implemented RFIIEJ he Main Library of the University of Hong Kong
Libraries in 2008
o " 2008 A s K S B R IE ) 37 SElRFID

e 1.3 million books tagged in 6 months

o JE6MHW, T 13007 A& I bR ICRFIDFRES

e 5self-check machines plus counter stations since Dec 2008

o T 200812 HEH 1 & HBMEIE T RGEANTE b1 TAFEu,

 Took inventory of Main Library collections in 2009

o T 20094 4 H FEAF/ B RUR G

o e Background: Phase 1

e Decided in 2010 to extend the use of RFID in the branch libraries and
audiovisual materials

--?mmﬁ&mﬁimmﬁ*ﬁﬁﬁﬁﬁﬁﬁ%ﬁﬂﬁ
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i Phase 2 Goals_
‘iﬁ:KﬁFgEItn

Reduce manpower requirement in counters by increasing rates of check-
in and checkout

WP BB ARG A, jb B HE N 7K
Help staff maximize their productivity by reducing the amount of time
spent in routine tasks

W H RV AR e e st a], A5 1 T KA A=)
Improve service quality and workplace ergonomics

P e I 55 o B N AR ] AR A 22

Enhance library security

i B 5 VR T e R 22

Interface with the existing RFID system used by the Main Library
S 1) RFIDE RS E
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QWD Centeniary Eij}:_B. S\E- %_ g
e Set up a 5-member tagging team with existing staff in January 2011
o  T2010F1L H AR G CA RN AR HTRA

e Tagging of branch library books started in Feb 2011

o {E201152 H ITAR 4 73 VE H ek 15 b

e 360,000 volumes tagged in 74 working days

o {E74NTAERW, 4360,000 A 5 MibR
e Some 1,000 items tagged per day per staff

o B NBER KL AL 1000481
e Official launch held in Oct 2011
e 2011410 H 1E=UHEE RS

e Implementation




e et s Our First Users
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Key ISSues

) Li brarles
';._‘. Ex (LEHL qri z \ s
= |- L' I

1. Integrating the Main Library (old system) and branch
libraries / audiovisual materials (new system) RFID
systems

FrIHRFID R AL 34

2. Tagging audio-visual materials

A s Y AN TR S

3. Privacy in entering PIN

iy A N BT B BT (R B

4. Increasing patron self check-in and check-out activities

3 0 B P A £ B A B R




1. New System: Old System

| brarles

HIHRFIDR G IS

The new system can read the 1.3 million books tagged in 2008
B RG] LLSE A1 EL 20084E M AR 130 )7 ASJ 15

No need to re-tag the Main Library books

o it BB O AT

R b

A good case for RFID interoperability

A RFID H_ERAE P Al 3

FVESHE T — AR e %

Acquire hardware from the new vendor when equipment
acquired in 2008 breaks down

MBI FH I 1 W BT Y e e, 5 20084 & 1K) 1TH e #



=tibes 2. Audiovisual Materials

& Contnary P AR AR 3

A variety of formats — the most popular ones being CDs/DVDs and
videocassettes

t& XA, Ll CD/DVDAIs S b 1

Metallic surface of CDs/DVDs reflects and detunes RF energy —
interference — decrease read rates

CD/DVD {14 Ji 2T S S RIS TR A e — 7 T4 — WA bioge

Multi-disc CD/DVD sets pose further challenges in (a) manual handling in
re-packaging them in 2 or 3 cases (b) exact alignment of tags

%4 %} CD/DVDEE T R I Pkl EL - (a) N T-HECD/DVDAESFEE 3|24~ 213
NCD/DVD & (b) R 1 Wi bs A7 &




= (TP Stack Test
W Cenfenary sé,%mlj —':J&

e Avoid re-packagmg multi-disc sets — additional costs and
upsetting our loan policy

WE e 250 B CD/DVDAE TAE P K A A A AL L2
A I IE

e Exploit the capabilities of the tags: CD8 (aka donut) and Stingray
full disc tag

A AHPRZREE © D8  (4hFdonut) FStingray 4= G HAREs

 Read capability — stack test
S M AR Be

B YR 27 T T KT T Ty

Donut  Yes (1s) No

Stingray Yes (1s) Yes (1s) Yes (2—35) Yes (2—35) Yes (3—45) Yes (3—45) No



University of Hong Kong

55 Tlh:ibfa ries
o Cenfeniary

Our Choice
ER P

No. of Discs

RFID Tag Case Cost
E JeAE £ 5%

1 Donut Original Material + Labour
2 Donut Original Material + Labour
3 Stingray Original Material + Labour
4 Stingray Original Material + Labour
5 Stingray Original Material + Labour
6 Stingray Original Material + Labour
7 Stingray Original Material + Labour
8 and more Re-packaging; CD Jewel Case Additional Re-

donut / Stingray packaging Cost

Note: use Stingray tags for CDs produced by labels, such as Archik, Decca and
Deutsche Grammophon.



w3 PrIVACY 1IN ENtering PIN
BN NE SRR ) B AA PR PR

We require users to authenticate with their PIN
FOR A R A N S35 47 5 A Sk

Touch screen of the self-check machine poses a potential
threat to disclosing of personal information in public

A H IS TS 2 S8 B AR 57 S A N3 R A RS A 1)
/\A/flil /u\/ﬁiE% E[/JRIKJ

A number of options: from no PIN to using other personal
information to replace PIN

ANFEHIFRTT ARG AR AN A 64 214 1 HoAth A4
N BRI N Y

Provide a mini keyboard for inputting PIN

P i — N IR URBE B Fn A N

| bp'arles
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tame= 4. INCrease %elf-c':’lec< L{sag\e
| P A BIMEIE B RS

10 user-friendly self-check machines (5 units for the Main Library, one each for
the 5 branches)

N 10 B ABIEE B RS (SR BrERI IR, SA A MZEtES A )
Publicity and promotion

T

Locate self-check machines next to the counter / adjacent to the collections

‘23 F BN IE P R G B EE RS & M AL i

Consolidate circulation counters, Main Library

A EWREBIERS G

Self-collection of requested books, Main Library

EARPATHOE FA B B fH 5
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e Converted part the Main Library counter area
into a staff office to improve staff working
environment
K B0 IR RS G R o Ir v w,
2 TAEMES

e Re-deploy counter staff to work at LEVEL 3, our
new Learning Commons facilities e A
W4 51 19w R 21 B B 08 =R o
AR X APMEL X TAE, St r Kl '
PR IR 5% T ) s g

» Gain a lot of experiences on RFID technology ~S B Tfm
over the past few years = ’ _—

ST EEIRFIDFE ARZ %

e And...
El %pfj
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E',E’?;Les RFID at HKU Libraries: Success?

 Self-check (in and out) EIE'jJ[’ﬁfr_ YES

e Patron satisfaction ' [F liﬁijﬁl@ YES and NO

e Staff productivity/savings/redeployment
i & ARG PEET YES

o Staff satisfaction ﬁ“{j iﬁfjﬁl@ YES and NO

e Security JHES[H1 YES

e Inventory control/collection management
9 T/ T VES

* The needle in the haystack -ai§5;=] YES

* Long term benefits/savings F i [IV+ 95 /2RS4 YES, but
still to be realised

* 24 hour service 24’ 4 7 YES




By Cibrares Our requirements
=5 [MpvEH
Interface with the existing Library Management System; YES

HUAT I B E B AR Sl

Self check which will reduce the need for staff to perform
repetitive check-in and check-out activities; YES

L IR D T T R [

Achieve a goal of 60-80% self-check, resulting in staff savings;
YES IN SOME LIBRARIES, OVERALL, NO

2L 60-80% Elg'jjl’ﬁﬁr AU R > AP T (RS IE}j

Improved decision making through the timely, accurate and
comprehensive reporting; NO

baREdiN i {»ﬁ’ﬁ“ﬂl |FIJ#7§E< J@é‘ﬁﬁ\ﬂ ﬁ‘U—L




B Libraries Our requirements

e Efficient collection management, including stock-take, shelf
reading, and identification of reserved items; YES

s TR ﬁw?ﬁﬁjﬁi ‘ F}?%‘ﬁﬁ/'ﬂ'jﬁ‘ﬁﬂﬁpﬂﬂ

e Added security of Library items, resulting in a reduction in
loss of Library resources.

NE A I NI R AR
 Implemented through whole library system. YES

52 =[5 RFID 256




= e i ttog g RFID Award
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e Silver Award of the Best EPC/RFID Implementation,
2011 Hong Kong RFID Awards

o 20114 AU T L S AT R e A EPC/RFID

Courincice o

The 11th *?"'51 HONG KONG
MAN/ VIENT EXC hLENCE SUM

N CHESNOF TH. JUTUS
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=== The University of Hong Kong

Libraries
W Cellepar 74

THANK YOU! H{§ |
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