e AP
E A T
T ~ SEE - BEERY
EE R B | SRR E
Getting out of one-way mirror - a more
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Extensive application of clinical supervision

o HHEFTAF ~ BHE ~ BERCH... S TR
== (Applied in social work, counseling, clinical
psychology and other mental health

professionals)

° TE@*&KZWI_J(VaIue recognized)
o HECEHEIAL ¢ EMRAZ— | (One of the

—la

requirements of certificate registration for
some professional organizations )
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Development in the past 100 years

o HLHR I ATELR E & (In the early years:
Dominated by Psychoanalysis Models)

—FEPRE E5RER ([ A ZEE & (Emphasized
in-depth self-reflection)

— F BEEFAL /) (Instructional media) * #EFE

ZC8F (process recording) (Leddick &
Bernard, 1980)
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Development in the past 100 years

o« W AHRIZED>ERZ TIb(After World War 1I:
development of diversified psychotherapeutic
models)

— BHE5 BN (evidence-based)
—1E{E1L (operationalized)

-

—F{HHE (manualized)
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Newly emerged psychotherapy schools
-> breakthroughs in live supervision
models

E‘ﬁ

TR A

LZEFE T (Orientation-

specific models) (Goodyear, 1982)

o« HA
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= %@éﬁﬁié#}f‘ (Structural Family Therapy)

SEIR Y (Active teams in HK) :

n,u%[[ﬁ)%, ¥ (Cognitive Behavioral Therapy)
== 7 22 [a] 5 ¥ (Solution Focused Brief Therapy)
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Pervasive use of One-way mirror
» R&EBE—JL/UTHAGEE (One-way mirror

supervision gained its popularity in the 1980s)
o HEEERZERY (Viewed as a major

breakthrough)=>#E 5T B i2E& K-

%I (the

discussion of detailed clinical therapeutic techniques

and process)

o HERTEHKEER (Challenges and opportunities for

supervisors)

— HWGoan ~ 5 EREER ~ 2 T LRI EE JEE)
— (Live demonstration and instruction, multi-facet real-

time learning activities)
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Pervasive use of One-way mirror

o ERM-E2ARGAE S (Change supervisor-
student relationship) = #E[a]4: (Reciprocal)
— GERMAE A REER TR ZERFE LIS | (The

exposure of both the work of supervisors and supervisees)

* [EZE AT (ERIZEREFZE L (In the

presence of client, individual difference becomes
truly prominent)

— EH— B e AR E (Insufficient of a single
psychotherapy theory approach)

— I AFEZ (Intervention mode) > B RIS E. #rEE(More
strategic and comprehensive)
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Development of recording techniques

o N EF3HIEREFE (Live recording) FIHEFRE
(Broadcasting) iy &8 T2
F FEEE(Main advantages)

— RANE 2E2 5 (Accommodate more students)

— fii& 828 5 4= 0 F Application of flexible lens)=>
B /A 2522 - #if%E = (Closer observation of
clients and supervisors)

M) ECARE NI R B g SR =l

YA FRA M7= H (No essential differences
compared with one-way mirror)
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Limitations of One-way mirror

supervision

» XX XEUI AT G EETREZZ(During
most of the time, clients do not know who are
observing) = A~ F ZF (unfair to clients)

o 1FZEF 5125w ZE F (Discussions behind the
clients) > Z@NRERE BEERFEH B
EE R EAE A ERR ER(Can
easily be overly theoretical, and lead to
useless debates and irrelevant arguments or
speculations)
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Limitations of One-way mirror
supervision

o EAERMER REIR - 5 H HA SR R
LY o HIRNZKEREERFRIR > B LAG [21R
Zbh iR - IR SRR » eg. AEIE
FOEL

* When the supervisors are doing live demonstration,
without other instructors’ guidance,
misunderstanding may emerge. In addition, it can be
hard to maintain a meaningful, well-disciplined
discussion among the students, e.g., distraction and
noise.
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Getting out of One-way mirror
° 2002: FBNEAT REFEZHT LT (The

establishment of the Center on Behavioral Health in
The University of Hong Kong)

— A NEFFE ~ B 8345 5 (Based on the idea of
holistic health and the connection between body and mind)

— PBSEZENIIZE - SRR B (A multi-disciplinary

team with different professional backgrounds that focuses
on research, education and clinical therapy).

- REER AN S LESRE/AREZ (Ng & Chan,
2005)(Promote the evidence-based integrated body-mind-
spiritual therapy model)
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Getting out of One-way mirror

e 2004: £ E [o)$EGetting out of One-way mirror
— R~ EEMZE "~ = THAEEETENEAER
—Z (The supervisors, clients and some 20 to 30 students
with multidisciplinary background all in the same room )
- EE ~ P AEB A2 EEEE (The helping
process is conducted in a more transparent, equal,
respectful and interactive manner )

— ST NE] 2 L E FH (This model has been applied in
Western countries) » e.g. = ffFEa];& 8 (Solution Focused
Brief Therapy) HYE][% (Hawkins & Shohet, 2003; Waskett,
2006)

— (BFE5E AU BRYZE AT 556 (But the adaptiveness of

this method has not been validated in the Chinese culture)
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Empirical evidence in 10 years

i /] (At the beginning) : EELER5E (With cautious)
{HIRH(Soon)> RIS EI HE#LE ! (Superiority
became very apparent)

EL T 100+ 2K 5 i =AY B R~ 205/l $R (Over 100
live clinical sessions has been conducted)

ZFEZ: 07 ~3,000 A 2X | (3000 students
(headcounts) have participated)
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Major benefits
s FrEZIIEHHAZE L EHETHEIVE

(Students showed much higher degree of respect to

clients and saw them as real, whole persons )

- SIEAERE "oty o BE o= ) HEEE ALK
(The students, as appropriate, also used seIf—discIosure
and shared their relevant experience with the ‘person’)

— B2z ' 9= | BE " oM, FAEEGHR JJ(Sharing could
be more |mpactful than analyzing)

lLI.ID

© 1EZE TIHIATE W 2K 2 EArHE[ 9K (Discussion of

client’s issues in the presence of the client is a great
way of training)

— T A e B R 1 (Prevent useless
theoretical debates)

— HHEEEC T & 2ZZ E Y5 A ZE S (Clients can easily be the
final ‘judge’ )
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Major benefits
ZETEn] LSRR EwES - FEF IR 2w i ey

=m s A2 (Clients can make clarifications and get
benefit from the discussion process)

SNERE N EHEDEEHEMT £ (Ng, 2008)
(With multidisciplinary background, students can
jointly come to a more comprehensive
understanding of the clients)

] DR & eSS &/ MR EFERIT (Innovative
therapeutic techniques can be applied) » e.g. 5t
178 (role play) ~ Tk I 4K < (simulations of
critical scenarios) >34 & (effectiveness )
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Conclusion

o ERERIFIE RN H5E = T E e -
2EE LS YT TS (We finely polished the techniques
of leading this type of live clinical session)

o EIA O RN ETE| SRR N 2 At By A
e SREEEFE] ) & E(The
effectiveness, adaptability and value of this
transparent, interactive live clinical training format
have been clearly demonstrated in Hong Kong)

o (B AEANETE AR 0aEE(This
method is worth trying in more diverse cultural
contexts in the future)
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Case study

77 (female)/50
o Tt BUEEFEFE/NEX104E (Presenting problem:
Afraid of taking public transportation)

o IHJ7 52 (History)

— 4meHHZAS [35[R 2% (No clear precipitating factors)

— JRERVEHIERH EA RV E R R (comorbidity of panic attach and
Claustrophobia )

— 4EHHEHAE 281523 (No secondary gain) B 55 F3 £2(No sick role)

— LR T{E(HEPR SRS A E 1 | )(Keep working by taking public
transportation)

— FEMR H BIRICKES (Active self-help and seeking professional help)
— RFENZF LR £ B4 (Family relationship in good condition)
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How come this “perfect” client had
not recovered after 10 years!!??
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RENFAMEFX.....
—AKT:I n/jﬁ /71T+£—El/jﬁﬂﬁ% !
Our team solved this 10-year
problem in one session!

S E PR R ...

Please watch this video...
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Thank you so much for listening!

HE Z(contact) : ngsiuman@hku.hk
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