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BACKGROUND: 
• A new course Challenges in Health Service Management, developed 

under the coordinator of the school of Public Heath, offers an 
opportunity to MBBS Y5 students to become more aware of the role of 
health service management and leadership in health care service delivery. 

• Case studies and Team based learning (TBL) are used to introduce the 
basic managerial principles necessary for young doctors in their future 
professional role such as resources allocation, change management, 
prioritisation and team building. 

AIM: To evaluate the course effectiveness 

Results: 

CONCLUSION: 
• Although the management course increased the MBBS students’ ability to address 

health service management issues, further training will be needed to gain a 
confidence in solving problems in health care management. 

• Empowering students with management principles and skills will enable them to 
adapt and tackle future challenges in health care service. 

Method: 
(1) Self-perceived rating was used to 

evaluate teaching and learning 
effectiveness and acquisition of core 
competences in health service 
management. 

(2) MBBS Year 5 (N=211) students were 
assessed based on: individual readiness 
assurance test and group discussions 
using grade descriptors 
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