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Why pda delivery option?

e Libraries are in the information collection and
distribution business

 We spend 27% of our collection development budget
annually on electronic forms of information

e But just owning the information is worthless unless
we can distribute it to our faculty and students.
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Why a pda delivery option?

 We distribute our electronic information via terminals
In our Main and 5 branch libraries

 We distribute it via the web

 But because Hong Kong is a wireless society, with
83.5% of its citizens using a mobile phones, we
decided that we should provide our students and
faculty with access to our information resources using
hand-held devices
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Wireless Technology is all around us

e |n our homes
— TV, VCR, camera,
e |n our community
— Octopus, mobile phone
e |n our offices
— PC, LAN, wireless mouse



Wireless Hot Spots — the trend
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Yet, myths abound about wireless
technology that get in the way:

e It won't work.

e |t costs too much.

|l don't know how to hook up a wireless network.
o Security

e Signal Strength
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Why a pda option?

 We believe our students will appreciate an
Information anywhere, anytime option

e That they will appreciate the opportunity to download
pieces of our content for study

 That while pda’s won’t replace laptops (more than
80% of each new intake of students take part in our
IBM laptop program), because they are smaller and
lighter, they will be embraced.
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Why a pda option?

 We believe that our mobile phone toting students will
embrace the trend to combine mobile phones with
pdas that can search the web, show movies, and
provide all sorts of recreational diversions for the
weary student.

 Therefore we decided the time was ripe to provide
access to our content using these handy devices.
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We begin with Palm because

 There are already large numbers of educational
databases that have been adopted to pda use

« The Tungsten C is wireless and it can take
advantage of the technology already in place at HKU

« They were enthusiastic about wanting to partner with
us to develop HKU Libraries-specific software
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 MyLibrary@Hand - Launched 6 Oct 2003

 HKU Libraries partners with PalmOne, Syracuse
International (donated software) and Sun
Microsystems (donated server).

 Hong Kong'’s first wireless LAN enabled Palm
handheld solution to access library resources and
services.
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HKU Mobile
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Opening Hours

Monday - Friday
Main Library
Mid-5ept o Ot Sm-10pm
Nov to Feb fam- 11 pm
Marto Mid-une Sam-1lpm
Mid-Jume to Mid-Sapt Sam- 10pm
Departments within the Main Library
Audio-visual Depariment
Mid-Gept to Mid-fun Sm-l0pm
Mid-Tume to Mid-Sept Sam-pm

fam-Tpm
fam- Tpm
fam-Tpm
9m- Tpm

fam- 5pm
fam- | pm

Lorary Gude

1om-3pm
1om-3pm
10am- 7pm

Mobile Gate
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~¥) Dragon Search

~¥) One-Stop Search

%) Add SDI

¥ Delete SDI

~#) Submit Pending Request
=¥ Dragon Search Result
%) One-Stop Search Result
“%) SDI Result

=¥ Dragon export list

Libraries Online Information



One-Stop Search Result

SDI Result Read Offline
Dragon export list

Libraries Online Information
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You can prepare your
requests well in advance
before you access an

Internet wireless hotspot

My Library @ Hand

HKUL

HKUL. :Comments and Sugg...

Dept: Reference
Title: « Ms
Name: Mary Wong

Email: Marywong@®hkusua.hk

Phone: 31234367...........
Atfhiation: yld!rgrndint!}

Others: |sthere ane version

Save | [ Back | [ Home |

Libraries Online Information
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Dragon Search
You can search
statement in Dra Search: Tallbuilding* or.
gon, _ skyscrapers
HKUL catalogue. You . —

can choose to search In
a specific field, e.g.
author, title

' Save | [ Back | [ Home |

Libraries Online Information
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HEKUL:One-Stop Search

One-Stop Search
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Save | [ Back | | Home |

Libraries Online Information
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HKUL
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Next Phase ...

3 ~

* Reservation and recall of library
materials

* View detalled journal abstracts
 Read full text e-journals
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Other Educational Uses

 Educause Web page:

e Use of Handheld Devices and Personal
Digital Assistant (PDA) in Higher
Education

http://www.educause.edu/issues/issue.asp?|
ssue=pda
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The Pebbles project is exploring how handheld
devices, such as Personal Digital Assistants
(PDAS) including devices running PalmOS or
Pocket PCs, and mobile phones, can be used
when they are communicating with a "regular”
personal computer (PC), with other
handhelds, and with computerized devices
such as telephones, radios, microwave ovens,
automobiles, and factory equipment.

o http://www-2.cs.cmu.edu/~pebbles/
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University of lowa Business School
Findings (2001)

*There Is not a compelling application or
reason for broad support of PDAs at this time.
*eBooks could possibly be the killer
application but will not take off until the
Issues of digital rights management, lack of
significant available content, and lack of
software and hardware standardization are
settled.
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e Synchronizing fresh web content to your
PDA is useful and probably not too difficult

It is too soon for PDASs to play a vitally

iImportant part in the learning experience
on this campus.

* Independent support by colleges is
happening and useful where PDAs make a
special difference at the U of lowa.




The University
of Minnesota Duluth
IPAQ Initiative

James P. Riehl, Dean
College of Science and Engineering

University of Minnesota Duluth
jpriehl@d.umn.edu

Copyright James Allert, Linda L. Deneen and James P. Riehl , 2002.

This work is the intellectual property of the author. Permission is
granted for this material to be shared for non-commercial,
educational purposes, provided that this copyright appears on the
reproduced materials and notice is given that the copying is by
permission of the author. To disseminate otherwise or to republish
requires written permission from the author.

Jim Allert, Instructor

Department of Computer Science
University of Minnesota Duluth
jallert@d.umn.edu

Linda Deneen, Director

Information Technology Systems and Services
University of Minnesota Duluth
ldeneen@d.umn.edu



Observatio

e Student reaction
— No direct complaints
— Survey comments
» Justify cost vs. functionality
— Non-iPAQ students
e Some changed majors to get them
e Some bought their own

e Assumption that iPAQ students had an
advantage.

e IPAQs were an asset
— As discussion assistants
e In conjunction with exercises or lecture
— As reference tools
e For programs and general study

— As study aids
e Interactive exercises and quizzes
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Conclusions

It Is a tool. Open for all sorts of uses

Definitely good for taking things with you
created elsewhere

Definitely good for wireless applications
Good for taking brief notes

Earlier problems with keyboards and
battery life have been eased considerably



